PORTLAND HOMELESS SHELTERS
Average Total Number of Individuals Residing in Shelters* per Night:

May, 2024 May, 2025 Summary May | May | May
(Households) | 2019 | 2024 | 2025

ADOLESCENTS 21 Individuals 19 Individuals ~ 'ntakes R
Housing 39 36 26

FAMILIES 141 Individuals 137 Individuals ~ Placements

46 Average Families 50 Average Families First Time 51 46 26

Homeless

ADULTS 525 Individuals 504 Individuals  ~1oc jssued 1 s
Current CTOs 38 68

Total 692 Individuals 659 Individuals

Prepared by: City of Portland, Health & Human Services Department, Social Services Division



HOMELESS SERVICES CENTER
MAY, 2025
Intakes by Residency

MAINE TOWN OUT-OF-STATE *OUT-OF-COUNTRY

Alfred 1 Saco > AZ 4
Auburn > Scarborough 1 FL 1
Belfast 1 Shapleigh 1 MA 3
Biddeford > Skowhegan 1 NY 1
Brunswick ;  South Portland 3 sC 4
Buxton Thomaston ™ 4
Falmouth 4 Westbrook 4 X 5
Gorham 4 Wilton , ur 4
Lewiston 3 VA 1
Lisbon Falls 1 AN |
Monmouth 1
Sabattus 1

| MAINE TOWN: | 28 | OUT-OF-STATE: | 13 | OUT-OF-COUNTRY: | 0 | PORTLAND: | 19 | Unknown: | 1] TOTAL | 61



PORTLAND, CITY-WIDE
MAY, 2025
SHELTER INTAKES BY MONTH

_ INTAKES ity
m2019 2024 m2025 Households / Individuals C apacit

250 | 16+ at shelter
e Through These Doors 3/3 and hotel
199 20 overflow
200 .
Family Shelter 6/16 146
= 166
150 1
100 | HSC (Men) 44 183
HSC(Women) 17 75
at Safe Haven
1 40
0 ‘ ‘ ‘ ‘ ‘ :
DEC JAN FEB MAR APR MAY 166 Riverside 25 179
*NOTE: this and the next two slides compare the current year, last year, and the last year before the pandemic. TOTAL 131 739+
* %

All new intakes were unsheltered.



PORTLAND, CITY-WIDE
MAY, 2025
HOUSING PLACEMENTS BY MONTH

HOUSING BED
,,.f PLACEMENTS | NIGHTS
0

These Doors
5/17 1,129 5 /17
Shelter
o
HSC A 1,156 A
Women
House
0
DEC JAN FEB MAR APR MAY
166 1,158 4
Riverside
% eoas 1 25




PORTLAND, CITY-WIDE
MAY, 2025
1st TIME HOMELESSNESS STATISTICS
(BASED ON SELF-REPORTING)

15t Time % of 1st

m2019 2024 ®2025 1ST TIME % of .
% of All Ti
¢ % HOMELESSNESS | Intake H°mi'ess Shelter’s °°k . 'mle
64 STATISTICS . Intakes Intakes Intake omeless
561 Intakes
Through These - 0
51 Doors
40 %5 Family Shelter - 0
41
x TR s % 2% 12%
1I71IE -
HSC (Men) - 7 16% 5% 27%
HSC (Women) . 2 12% 2% 8%
I R
| ElenasWay | [N
DEC JAN FEB MAR APR MAY 166 Riverside - 2 8% 2% 8%
| ToTAL [ EN TS 20%  100%
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PORTLAND, CITY-WIDE
MAY, 2025
CTOs FROM SHELTER

CTO STATISTICS

CTOs in the
Current CTOs*
Month
0 0

7 65 65 65 63 €8 Family Shelter
2 = 1 5
L~
HSC 3 39
y 0 5
33 Elena’s Way 1 1
2 166 Riverside 0 0
TOTAL 5 68
CTOs Issued in the Month
10 8 7
6 6
. 5 a 5 a 5
‘ | 2 2 .
DEC JAN FEB MAR APR MAY 0
FEB MAR APR MAY

DEC JAN



PORTLAND, CITY-WIDE
MAY, 2025
HOUSING PLACEMENTS BY TYPE

Housing Family College No

Through These
Doors

-

1 1
| hscven) 1 4 1 11
<o) | 2 2

2 1
31

1 8 4 6 6 1

*Transitional Housing o _ **Non family reunification RRH
Distribution of the Placements in the Month: 26
8 4 6 6 1

2025 Placements: 189
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Through These Family Florence Joe Milest HSC TTD Elena's 166 Ri id Total
Day Doors Shelter House Kreisler HESTONE Beds Hotels Way 1VErSICe | geq Night
16 126 35 18 36 259 0 40 154 684

2] 16 126 38 13 39 242 0 40 146 660
PORTLAND. CITY-WIDE e 16 126 36 17 36 242 0 40 141 654
! [ 4] 16 126 39 17 37 234 0 40 148 657
MAY. 2025 5 16 127 39 17 38 242 0 40 151 670
! 6 | 17 127 39 21 40 257 0 40 148 689
SHELTER COUNT BY 16 130 40 18 38 255 0 40 146 683
g | 16 130 41 17 32 247 0 40 144 667
N |G HT [ 9 ] 16 126 40 15 37 252 0 40 139 665
. 10 | 16 126 41 16 39 240 0 40 141 659
[ 11 | 16 126 39 19 39 231 0 40 148 658
12 | 16 126 40 23 40 237 0 40 148 670
13| 16 122 40 19 41 237 0 40 150 665
[ 14 16 120 39 19 38 239 0 40 150 661
5 | 16 125 39 17 37 240 0 40 148 662
On May: 6 | 16| 16 123 41 18 41 237 0 39 148 663
16 123 36 17 36 233 0 39 144 644
689 individuals [ 18| 16 123 39 17 38 232 0 39 148 652
[ 19 | 16 119 39 19 36 240 0 38 148 655
(including families) [ 20 | 16 119 38 19 39 244 0 39 150 664
L | 21 | 16 119 40 20 37 240 0 39 147 658
were utilizing shelter | 2| 16 114 36 20 37 246 0 39 151 659
: : [ 23 16 114 38 18 40 239 0 39 151 655
services in Portland 24 16 114 40 20 42 236 0 39 138 645
[ 25 | 16 114 40 17 37 235 0 39 153 651
[ 26 | 16 114 39 20 36 231 0 39 156 651
15 114 37 22 39 236 0 39 150 652
[ 23 | 15 120 38 21 38 234 0 39 152 657
15 114 37 20 38 239 0 39 145 647
15 114 36 21 35 236 0 38 148 643
15 114 37 23 37 234 0 38 142 640
492 3,761 1,196 578 1,173 7,446 0 1,221 4,573 20,440
16 121 39 19 38 240 0 39 148 659
17 130 41 23 42 259 0 40 156 689
15 114 35 13 32 231 0 38 138 640
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Portland Auburn

Biddeford

Bridgton

HOMELESS SERVICES CENTER
PERMANENT AND TRANSITIONAL
2025 HOUSING PLACEMENT DATA

Gorham Lewiston  South Portland Westbrook  Other Maine Reunification Reunification

Towns with

with

friends/family friends/family
in another in another

Maine town*

state*

TOTAL HOUSING PLACEMENTS

Portland

Biddeford
Bridgton

Lewiston

South Portland
Westbrook

Other Maine Towns

Reunification with friends/family in

another Maine town*
Reunification with friends/family in

another state*

10

7

7
2

18 11 12 58
14 8 8 39
1
1 2
1 1
. 2

3 2 3

13

100%

67%
0%
0%
0%
0%
0%
2%
3%
2%

3%

22%



FAMILY SHELTER
PERMANENT AND TRANSITIONAL
HOUSING PLACEMENT DATA
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