PORTLAND HOMELESS SHELTERS
Average Total Number of Individuals Residing in Shelters* per Night:

April, 2024 April, 2025 Summary Mar
(Households) | 2019

ADOLESCENTS 19 Individuals 17 Individuals ~ 'Mtakes N
Housing 34 45 31
FAMILIES 145 Individuals 142 Individuals ~ Flacements
49 Average Families 52 Average Families First Time 68 38 41
Homeless
ADULTS 521 Individuals 516 Individuals

CTOs Issued NA 6 5

. . .. Current CTOs NA 38 63
Total 685 Individuals 674 Individuals

Prepared by: City of Portland, Health & Human Services Department, Social Services Division



HOMELESS SERVICES CENTER
APRIL, 2025
Intakes by Residency

MAINE TOWN OUT-OF-STATE *OUT-OF-COUNTRY

Auburn 4 Scarborough 2 T 1
Biddeford 2  South Portland 2 DC 1
Bridgton 1 Steep Falls 1 FL. 1
Falmouth 2 Waterville 3 GA 1
Gorham 1 Westbrook 2 IN 4

Gray 1 MA 2

Lewiston 4 NE 4
Limerick 1 NH 5
Livermore Falls 1 NY 4
Old Orchard Beach 2 OR 1
Presquelsle 1 PA- 1
Sanford 2 ™ 1

OF-COUNTRY: | 0 | PORTLAND: |33  Unknowns | 0 | TOTAL: | 82 _

MAINE TOWN: | 32 | OUT-OF-STATE: | 17



PORTLAND, CITY-WIDE
APRIL, 2025
SHELTER INTAKES BY MONTH

INTAKES Current Bed
m 2019 2024 2025 Households / Individuals Ca ) acit

16+ at shelter

250 -~
)16 Through These Doors 5/5 and hotel
199 200 overflow
200 1 189 .
o 17 . 75 176 Family Shelter 7/24 146
150 -
: | milestone  [ENRE 36
100 | HSC (Men) 56 183
HSC(Women) 26 75
50 25 at Shelter, 15
at Safe Haven
5 40
0 - T T T T T f
NOV DEC JAN FEB MAR APR 166 Riverside 15 179
*NOTE:this and the next two slides compare the current year, last year, and the last year before the pandemic. TOTAI- 157 739+
* k

All new intakes were unsheltered.
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PORTLAND, CITY-WIDE
APRIL, 2025

NOV
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APR

Through
These Doors
Family
Shelter

Joe Kreisler
Milestone

HSC (Men)

HSC

(Women)
Florence

House
Elena’s Way
166

Riverside

TOTAL

8/32
3
0

31

1,050

324
0
1,153

1,896

653

1,361

6,437
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PORTLAND, CITY-WIDE
APRIL, 2025
1st TIME HOMELESSNESS STATISTICS

(BASED ON SELF-REPORTING)

15T TIME 15t Time % of % of 15t
H 2019 2024 m 2025 00
All Homeless % of All Time
68 HOMELESSNESS Intak Intak Shelter’s Io K . I
6a STATISTICS ntakes NELES Intakes ntake omeless

61

60 Intakes

53

Doors
LI | R
HERLRERL RN = | B
| ElenasWay | - [ 0%
NOV DEC JAN FEB MAR APR - 0 0%
. TOTAL | - [T 26%  100%



70

60 -

50

40 A

30 A

20 A

10

Total Current Criminal Trespass Orders

w2024 m 2025

PORTLAND, CITY-WIDE
APRIL, 2025

CTOs FROM SHELTER

NOV

DEC

JAN

FEB

MAR

APR

10

5

0

CTO STATISTICS

CTOs in th
M(S):tlh ¢ Current CTOs*
0 0

Family Shelter

Joe Kreisler 0 4

0 18

HSC 5 35

0 5
0 1
0 0

CTOs Issued in the Month

8
7
6 6
5 a 5 5
.
NOV DEC JAN FEB MAR APR



PORTLAND, CITY-WIDE
APRIL, 2025
HOUSING PLACEMENTS BY TYPE

Housing Family College No

Through These
Doors

1 s 3

3 2 .

1 . 1 11

1 1

7
TOTAL 1 1 4 4 1 1 13 5 1
*Foster placement o ) ) **Non family reunification RRH

Distribution of the Placements in the Month: 31
35
2025 Placements: 163 69
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PORTLAND, CITY-WIDE
APRIL, 2025

SHELTER COUNT BY
NIGHT

On April: 30
695 individuals
(including families)

were utilizing shelter
services in Portland

Through These Family Florence Joe Milestone HSC TTD Elena's 166 Riverside | Totl
Day Doors Shelter House Kreisler Beds Hotels Way Bed Nights
15 132 38 17 39 247 0 38 154 680
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20,229
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HOMELESS SERVICES CENTER & COMMUNITY OVERFLOW
HOUSING PLACEMENT DATA

2024 HSC Placements: Non/Long Term Stayer

January February March April May June July August September October November December

2025 HSC Placements: Non/Long Term Stayer

January February March April May June July August September October November December



HOMELESS SERVICES CENTER
PERMANENT AND TRANSITIONAL
2025 HOUSING PLACEMENT DATA
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0 — | |
Portland Auburn Biddeford Bridgton Gorham Lewiston  South Portland Westbrook  Other Maine Reunification Reunification
Towns with with
friends/family friends/family
in another in another
Maine town* state*

TOTAL HOUSING PLACEMENTS

72 1 s TR
. 0 ] 0%
|Aburn 0%
0%
Gorham 0%
0%
1 1 %
O 2
0%
1 :

another Maine town* 2 4%
another state* 10 22%




FAMILY SHELTER
PERMANENT AND TRANSITIONAL
HOUSING PLACEMENT DATA
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Reunification with friends/family in another
Maine town

Reunification with friends/family in another
state
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