
PORTLAND HOMELESS SHELTERS
Average Total Number of Individuals Residing in Shelters* per Night:

Prepared by: City of Portland, Health & Human Services Department, Social Services Division

April, 2024 April, 2025

ADOLESCENTS 19 Individuals 17 Individuals

FAMILIES 145 Individuals 142 Individuals
49 Average Families 52 Average Families

ADULTS 521 Individuals 516 Individuals

Total 685 Individuals 674 Individuals

Summary 
(Households)

Mar
2019

Mar
2024

Mar
2025

Intakes 176 171 157

Housing 
Placements

34 45 31

First Time 
Homeless

68 38 41

CTOs Issued NA 6 5

Current CTOs NA 38 63



HOMELESS SERVICES CENTER
APRIL, 2025 

Intakes by Residency

MAINE TOWN OUT-OF-STATE *OUT-OF-COUNTRY

Auburn 4 Scarborough 2 CT 1

Biddeford 2 South Portland 2 DC 1

Bridgton 1 Steep Falls 1 FL 1

Falmouth 2 Waterville 3 GA 1

Gorham 1 Westbrook 2 IN 1

Gray 1 MA 2

Lewiston 4 NE 1

Limerick 1 NH 2

Livermore Falls 1 NY 4

Old Orchard Beach 2 OR 1

Presque Isle 1 PA 1

Sanford 2 TX 1

MAINE TOWN: 32 OUT-OF-STATE: 17 OUT-OF-COUNTRY: 0 PORTLAND: 33 Unknown: 0 TOTAL: 82



PORTLAND, CITY-WIDE
APRIL, 2025

SHELTER INTAKES BY MONTH

INTAKES
Households / Individuals

Current Bed 
Capacity 

Through These Doors 5 / 5
16+ at shelter 

and hotel 
overflow

Family Shelter 7 / 24 146

Joe Kreisler** 5 24

Milestone 18 36

HSC (Men) 56 183

HSC(Women) 26 75

Florence House 20 25 at Shelter, 15 
at Safe Haven

Elena’s Way** 5 40
166 Riverside 15 179

TOTAL 157 739+
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*NOTE: this and the next two slides compare the current year, last year, and the last year before the pandemic.

* * All new intakes were unsheltered. 



PORTLAND, CITY-WIDE
APRIL, 2025

HOUSING PLACEMENTS BY MONTH
HOUSING 

PLACEMENTS
BED 

NIGHTS
TEMPORARY PERMANENT

Through 
These Doors

0 0

Family 
Shelter

8/32 1,050 8/32

Joe Kreisler 3 324 1 2

Milestone 0 0

HSC (Men) 6 1,153 6
HSC 

(Women)
5 1,896 5

Florence 
House

2 653 1 1

Elena’s Way 0 0
166 

Riverside
7 1,361 0 7

TOTAL 31 6,437 2 29
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PORTLAND, CITY-WIDE
APRIL, 2025

1st TIME HOMELESSNESS STATISTICS
(BASED ON SELF-REPORTING)

1ST TIME 
HOMELESSNESS 

STATISTICS 

All
Intakes

1st Time 
Homeless

Intakes

% of 
Shelter’s 
Intakes

% of All
Intake

% of 1st 
Time 

Homeless 
Intakes

Through These 
Doors

5/5 1 / 1 20% 1% 2%

Family Shelter 7/24 0 0%

Joe Kreisler 5 4 80% 3% 10%

Milestone 18 15 83% 10% 37%

HSC (Men) 56 12 21% 8% 29%

HSC (Women) 26 3 12% 2% 7%

Florence House 20 6 30% 4% 15%

Elena’s Way 5 0 0%
166 Riverside 15 0 0%

TOTAL 157 41 26% 100%
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PORTLAND, CITY-WIDE
APRIL, 2025

CTOs FROM SHELTER

CTO STATISTICS CTOs in the 
Month

Current CTOs*

Family Shelter 0 0

Joe Kreisler 0 4

Milestone 0 18

HSC 5 35
Florence House 0 5

Elena’s Way 0 1
166 Riverside 0 0

TOTAL 5 35
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PORTLAND, CITY-WIDE
APRIL, 2025

HOUSING PLACEMENTS BY TYPE 
PSH BRAP Recover 

Home
Group 
Home

Assisted 
Living 

Housing 
Project/PBV STEP Family 

Reunification PNMI Sect. 8/
HCV RRH** TLP College 

Dorm GA No 
Subsidy Other

Through These 
Doors

Family Shelter 1 4 3
Joe Kreisler 1 1 1
Milestone

HSC (Men) 3 2 1
HSC (Women) 1 1 1 1 1

Florence 
House 1 1

Elena’s Way

166 Riverside 7
TOTAL 1 1 4 4 1 1 13 5 1
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2025 Placements: 163

**Non family reunification RRH 

1 1 4 4 1 1 13 5 1

Distribution of the  Placements in the Month: 31 
*Foster placement



PORTLAND, CITY-WIDE
APRIL, 2025

SHELTER COUNT BY 
NIGHT

On April: 30 
695 individuals
(including families)

were utilizing shelter 
services in Portland

Calendar
Day

Through These 
Doors

Family
Shelter

Florence
House

Joe
Kreisler Milestone HSC

Beds
TTD

Hotels
Elena's 

Way 166 Riverside Total
Bed Nights

1 15 132 38 17 39 247 0 38 154 680
2 13 132 40 22 34 253 0 38 159 691
3 12 132 38 15 38 240 0 38 153 666
4 13 132 39 15 34 243 0 38 151 665
5 14 132 38 15 39 244 0 38 150 670
6 14 132 39 18 36 236 0 38 143 656
7 14 132 39 17 36 243 0 38 155 674
8 14 132 39 19 38 250 0 38 152 682
9 14 132 37 20 38 255 0 38 157 691

10 14 130 39 19 38 256 0 39 160 695
11 14 128 39 18 38 252 0 39 155 683
12 14 128 37 21 39 241 0 39 148 667
13 14 129 38 20 39 246 0 39 156 681
14 14 129 42 18 36 255 0 39 154 687
15 15 127 40 16 40 250 0 37 155 680
16 15 127 40 18 38 255 0 37 155 685
17 15 125 40 14 39 255 0 37 156 681
18 15 118 41 13 37 251 0 37 155 667
19 15 118 41 12 34 244 0 37 150 651
20 14 118 39 18 38 233 0 37 150 647
21 14 118 43 15 37 243 0 37 153 660
22 16 118 40 16 40 243 0 37 150 660
23 16 124 42 15 38 245 0 37 154 671
24 16 124 40 14 37 251 0 37 154 673
25 16 124 38 16 34 256 0 38 151 673
26 16 124 36 14 38 255 0 38 141 662
27 16 124 37 13 37 251 0 39 150 667
28 16 129 41 15 36 256 0 39 152 684
29 16 129 41 15 34 256 0 39 155 685
30 16 129 39 17 39 258 0 39 158 695

Total 440 3,808 1,180 495 1,118 7,463 0 1,139 4,586 20,229
Avg/night 15 127 39 17 37 249 0 38 153 674

Highest 16 132 43 22 40 258 0 39 160 695
Lowest 12 118 36 12 34 233 0 37 141 647



HOMELESS SERVICES CENTER & COMMUNITY OVERFLOW
HOUSING PLACEMENT DATA
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL %
TOTAL HOUSING PLACEMENTS

10 7 18 11 46 100%

Portland 7 2 14 8 31 67%
0%

Auburn 0%
Biddeford 0%
Gorham 0%
Lewiston 0%
South Portland 1 1 2%
Westbrook 1 1 2 4%
Other Maine Towns 0%
Reunification with friends/family in 
another Maine town*

1 1 2 4%
Reunification with friends/family in 
another state*

2 3 3 2 10 22%

HOMELESS SERVICES CENTER
PERMANENT AND TRANSITIONAL
2025 HOUSING PLACEMENT DATA
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FAMILY SHELTER
PERMANENT AND TRANSITIONAL

HOUSING PLACEMENT DATA

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec TOTAL
100%

TOTAL HOUSING PLACEMENTS 11 4 7 8 30
Portland 9 3 6 4 22 73%

Auburn 0%
Biddeford 0%
Brunswick 0%

Gorham 0%
Gray 0%

Lewiston 0%
Old Orchard Beach 0%

Sanford 0%
South Portland 1 1 3%

Westbrook 1 1 3 5 17%
Other Maine Town 0%

Reunification with friends/family in another 
Maine town 0%
Reunification with friends/family in another 
state

1 1
2 7%
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