
 
 
 

 
 

 
 

United Way of Southern Maine 
Cumberland County- Homeless Response Service Hub Coordinator Job Posting 

 
Be a part of the change!  
Join a team of committed, results-oriented, and successful professionals who work to support and advance 
United Way of Southern Maine’s (UWSM’s) mission to improve people’s lives by mobilizing the caring power of 
our community. 
 
General Summary  
The Cumberland County Homeless Service Hub Coordinator will be responsible for the day-to-day operation of 
the homeless response system for one of nine service hubs in the state, including: 

• convening and facilitating collaboration among providers across the Hub service area 
• implementing and managing the Hub’s Coordinated Entry process for individuals and families 

experiencing homelessness 
• Lead a continuous quality improvement process for the Hub, including tracking Hub-level performance 

data, projects, and work plans  
 
NOTE: This position serves as neutral backbone support for the implementation and maintenance of Hub-level 
collaborative work and does not serve on behalf of any specific agency within the Hub.  
The position will work with the Statewide Homeless Council, the Maine Continuum of Care, and MaineHousing 
(as the Homeless Management Information System (HMIS) Lead) to coordinate homeless planning efforts. 
 
Essential Functions 
 

Community Collaboration 
• Serve as Community Liaison for the Homeless Response Service Hub Team 
• Engage new partners in the local Homeless Response System 
• Facilitate Hub meetings and case conferencing 
• Attend relevant community meetings and provide information/presentations on Homeless Services 
• Coordinate and align local partners together on service delivery and housing inventory efforts 
• If applicable: serve as Team lead for Hub’s work as part of the Built for Zero collaboratives  

 
Resource Coordination 
• Maintain a database of homeless response providers and partners, including all essential resources for 

individuals and families experiencing homelessness 
• Identify partners to participate in response efforts such as the Point in Time Count and Built for Zero 

activities 
• Seek out flexible funding opportunities from local businesses and foundations 

 
 
  



 
 
 

 
 

Operations and Training 
• Provide general support and coordination to all Coordinated Entry-related projects and activities for the 

Hub 
• Implement and oversee reporting system and data tracking tools for Coordinated Entry, including 

responsibility for the Hub Data Dashboard 
• Coordinate the annual Point in Time Unsheltered Count for the Hub 
• Act as the point of contact for Homelessness Diversion activities for the Hub 
• Coordinate training for service providers and partners 
• Provide training on Rapid Resolution for providers and partners 
• Work with MaineHousing to plan and implement report development and distribution 

 
Skills and Qualifications:   
• Demonstrated ability to build collaborative relationships and work with diverse teams representing various 

disciplines and all levels of staff 
• Strong facilitation skills and experience communicating effectively in front of groups 
• Excellent communication skills – oral, written, listening 
• Training in Rapid Resolution/Diversion (preferred) 
• Understanding of systemic causes of homelessness and familiarity with permanent housing and services 

models for vulnerable individuals and families  
• Familiarity with HUD’s expectations of Coordinated Entry Systems 
• Strong project management, time management, and organizational skills 
• Extensive knowledge of Microsoft Office, Google Workspace and experience with complex data systems 
• Strong data analysis and reporting skills 
• Ability to take the initiative, work independently, and utilize creative and analytical skills to resolve issues 

 
 
 
 
Preferred Education 
 
Education in social services, public administration, or related field and four years of experience in project 
management, facilitation, and data evaluation and reporting or a combination of education, training, and 
experience preferred 
 
Supervisory Responsibility 
 
None 
 
Work Environment 
 
This job operates in a professional office environment. This role routinely uses standard office equipment such 
as computers, phones, photocopiers, filing cabinets, and fax machines.  UWSM’s COVID-19 Policy requires 
employees to be fully vaccinated against COVID-19 (or receive a reasonable accommodation) before starting. 
We currently operate in a hybrid work environment, mostly remote (work-from-home), with limited in-person 
activities.  

 
Position Type/Expected Hours of Work 



 
 
 

 
 

 
This is a full-time position based on grant funding. The current grant runs for one year and is expected to be 
renewed. Days and work hours are Monday through Friday, 8:30 a.m. to 5 p.m. This position may require long 
hours, including early morning meetings, evening events, and weekend work during peak times.  
 
Travel 
 
Travel is primarily local during the business day, although some out-of-area and overnight travel may be 
expected. 

Why choose United Way of Southern Maine?  
Advancing the common good is about helping one person at a time and creating community change that 
benefits every community member. We are all connected and interdependent; we all win when a child 
succeeds in school, when families are financially stable, and when people are healthy. 
 
We have a staff of 45 dedicated employees to help us achieve our goals and fulfill our mission: To improve 
people’s lives by mobilizing the caring power of our community. To support the great work of our employees, 
we offer a competitive salary and a robust benefits package, including health and dental insurance, a 403 (b) 
plan, life insurance, generous paid vacation, holiday, and sick time off. 
 
Additionally, United Way of Southern Maine offers: 

 Convenient and central Portland and Kennebunk locations with free parking 
 Tuition assistance and opportunities for professional development 
 Wellness resources and Employee Assistance Program Access 
 Personal and floating holidays 
 Paid volunteer time off 
 An excellent team of top-notch professionals that share your passion for strengthening our community 

 
United Way of Southern Maine is committed to seeking and sustaining a culturally and ethnically diverse 
environment and to the principles that promote inclusive practices. We are dedicated to building a diverse staff 
with expertise and interest in serving our communities and encouraging persons of all diversity types to apply. 
 
United Way of Southern Maine has identified a set of Core Values as our essential tenets. These define and 
describe whom United Way of Southern Maine will endeavor to be in all internal and external situations. 
 
At United Way of Southern Maine, we are: 

 Community Centered 
 Results Focused 
 Intentionally Collaborative 
 Committed to Excellence 
 Leading with Integrity 

 
Applications are accepted through February 24th, 2023.  Please submit a cover letter and resume to 
Cameron Peden at hr@uwsme.org. 
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